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Lost time severity (reported annually in January)

A Cumulative number of work days missed by utility employees in calendar year as a
result of injuries sustained while performing work for utility
7a W<mﬁm3 average interruption frequency (reported annually in January)
A SAIF! as defined in PSB Rule 4.901 with the exception of Major Storms
7b  Customer average interruption duration (reported annually in January)
A CAIDI as defined in PSB Rule 4.901 with the exception of Major Storms
Worst performing areas: Attach worst performing areas analysis (reported annually In
7c January)
Service guarantees
List service guarantees provided by utility and indicate number of times each guarantee was provided to customers during the month and quarter
N 4th 3rd 2nd Tst
Guarantee Quarter | Quarter | Quarter | Quarter
1a) Line Crew Appointments 0 0 0 0
1b) Meter Work
Customer requested Meter Readings 0 0 0 0
Meter Accuracy Verification 0 0 0 0
Final / initial Meter Readings 0 0 0 0
1c) Delay Days B 0 0 0 0




